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WESPLUG POLICIES & PROCEDURES OF SALE 2014
ORDERING INFORMATION:   Your order acknowledgement contains date sensitive 
information.  It is important to check it promptly for accuracy.
 Review page 12 for details on how to determine your plug order ship date.
 There will be no shipping of 512 plug trays after June 1st, 2014.
 Please reproduce any of our order sheets for each ship date needed. 
 Wessels’ requires 12 weeks advance notice of requested ship week.
 All claims for shortages must be made within seven (7) days after receipt of plant materials.
 Wessels’ Farms does carry some speculation.  Availability is subject to current inventory levels; all 

items may not be available on all dates.
 The New! designation refers to a new listing in this catalog.
Early Order Discount ( EOD )
	 Early	Order	Discount	(EOD)	8%Thru	November	8th,	2013.	All	orders	must	be	in	our	office	no	later	than	

11/8/2013 for the 8% discount. 5% discount November 9th, 2013 Thru January 10th, 2014.
 Any plug trays added after 1/10/2014 deadline are subject to catalog pricing and volume discounts.
	 EOD	does	not	apply	to	Plant	n’	Ship,	Freight,	Prefinished	Poinsettias	or	Mum	cuttings.
 Any Order Can be Accepted at any time - as long as Wessels’ can get material and there is time to sow 

plug trays- 12 weeks to ensure you get your material when you need it.
	 EOD	Mum	cuttings	5%	ordered	before	January	10,	2014
  EOD Pre Finished Poinsettas 5% ordered before January 17, 2014

TO ORDER:  To order direct, call or fax Wessels’ Farms or contact your sales representative at 
Henry	F.	Michell’s,	SHS	Griffin,	Fred	C.	Gloeckner,		Grimes	Horticulture,	McHutchinson,	Vaughan’s	
Horticulture	or	Messick	Company	LLC.
CANCELLATIONS:
 Refusal of a shipment does not constitute a release of purchase.
 Cancellations on an order must be made prior to sowing or will be billed at 100% of price, if product cannot 

be sold.
 No cancellations on special ordered material will be accepted after sowing.
 WesPlug will accept no returns.
 Any cancelled orders must be reordered.  Reordered material will be subject to stock available at the time 

of reorder.

SUBSTITUTIONS:
 WesPlug reserves the right to make like substitutions based on unpredictable factors such as seed 

availability, poor germination, etc.
 If substitutions are not acceptable, please state so when placing order.
 There will be no substitutions made on special ordered material.

SPECIAL ORDERS / CUSTOM SOWS:  (Best time to order is before December 31st, 2013.)
 Wessels’ Farms will sow any seed as long as we can get the seed.
 A special order is any item or size that is not listed in this catalog or that does not fall within 

production schedule dates.
 No guarantee of count is implied or given on special order items.
 All special orders: 3-tray minimum required per variety / type / color per single ship date.
 A minimum 12 week advance notice prior to delivery date is required.
 Items are subject to seed and space availability.
 A 3-tray minimum Special Order is an 18% mark up per tray price in this catalog. Call for a quote. 

(Example:  $21.15 regular tray price divided by 0.82 is Special Tray Price $25.79 )
 10 trays of any one item in one sowing, for one ship date will be charged at the regular catalog price.  
 All cancellations on special ordered items must be made prior to sowing. Customer will assume 100% of 

the price after sowing.
 Please call with any questions in scheduling your order.
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WESPLUG POLICIES & PROCEDURES 2014 (continued)

PRICING:
	 Prices do not include delivery.
	 Please refer to the variety list or the price code sheet for the exact plug count per tray.
	 The 144 tray pricing lists the age of the plug	rather	than	the	weeks	to	finish.
	 Any item not listed in this catalog is Subject to Quote.
	 Due to fluctuating material costs, prices are subject to change without notice.

VOLUME DISCOUNTS:
Volume	discounts	are	calculated	on	pre-ordered	material	only	(material	ordered	before	the	December	31,	2013	
deadline).  It is necessary that your entire order be placed with your requested ship dates by December 31, 2013 
to receive your total volume discount.  Additional trays ordered after December 31, 2013 will be billed at the same 
volume discount already calculated based on the orders received before the deadline.  NO additional volume 
discounts will be given.  A single order is entitled to the volume discount stated within the catalog based on the order 
total and are not cumulative.

PAYMENT TERMS:
	 All orders are C.O.D., paid at the time of delivery or pick-up.
	 Payment	is	in	full	and	can	be	paid	by	check,	cash,	or	money	order;	VISA,	MasterCard,	and	Discover	are	also	

accepted.  
	 If ordering through a broker, your broker will negotiate terms with you.

TAG PROGRAM:  
Tags are subject to availability from the supplier. Wessels’ Farms does not stock tags. Picture Pixie tags are 
available at $5.00 per 100 or $50.00 per 1,000. Stick Stakes are also available at $7.00 per 100 or $70.00 per 
1,000. Portrait Tags $8.00 per 100 or $80.00 per 1,000.
	 Orders must be in multiples of 100 (bundle).
	 Tags are provided only when ordered and must be ordered with plugs. We do not keep records of tag orders 

from year to year.
	 A minimum of six (6) weeks lead time is required.
	 Variety	specific	tags	cannot be returned regardless of circumstance.
	 If	tags	are	ordered	after	plug	order	is	received	then	color	generic	pixie	tags	will	be	used	to	fill	the	tag	order	(Ex.	

Blue Ageratum) and will cost $6.00 per bundle (100 tags).
	 Tags not ordered with your plug order will ship at a later date directly from the supplier.
	 Any generic tags returned will be subject to a re-stocking fee of  $2.00 per bundle (100 tags) returned.

LIMITATIONS OF WARRANTY:
All stock is subject to being unsold upon the receipt of your order.  All WARRANTY orders are taken with the 
understanding that should injury befall the stock from causes beyond our control, all orders are considered void.  
Wessels’ Farms (WesPlug ) warrants to purchaser that our products shall conform to the description and that such 
plugs and plant material will be viable when received.  There are no warranties, expressed or implied, which extend 
beyond those set forth above, and there is no warranty of merchantability on any plant material sold by Wessels’ 
Farms/WesPlug .  Purchase shall be limited to the amount of the purchase price of any Wessels’ Farms product 
on which a claim is made as its exclusive remedy for breach of warranty expressed herein and for negligence 
and otherwise. Under no circumstances shall Wessels’ Farms be liable to purchaser or any other person for 
consequential or incidental damages.  Wessels’ Farms reserves the right to cancel any order that has gone past the 
confirmed	delivery	date.		Wessels’	Farms	also,	reserves	the	right	to	refuse	any	order.
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WESPLUG POLICIES & PROCEDURES 2014 (continued)
DELIVERY:
	 Wessels’	Farms	delivers	by	Grower	Truck	,	FedEx	2nd	Day	Express	or	New this year: FedEx Ground and we also 

offer Pick-up Service.
	 Please provide the exact delivery address, if different from your billing address. Include a phone number where you 

can be reached on day of delivery. 
	 Every effort is made to accommodate the customer’s delivery requests. To assure timely delivery, we reserve the 

right to choose the mode of shipping and to bill accordingly.
	 Mileage	is	measured	using	MapQuest 

®.
	 All claims for shortages must be made within seven (7) days after receiving plant materials. 
	 The printed ship date on your Order Acknowledgment reflects the Monday of your scheduled ship week; not the 

actual pick-up or delivery date.	The	ship	date	will	be	confirmed	by	telephone	the	week	prior	on	all	deliveries.	
	 Zinnias are shipped at customers own risk no replacements or guarantees will be given.

Grower Truck

Plug & Mum Cuttings Freight
Delivery	is	based	on	Common	Truck	to	your	area,	Monday	through	Friday. Wessels’ Farms does not have scheduled 
delivery	days	for	specific	areas.	We	will	call	to	confirm	delivery	day.
	 Delivery is by Wessels’ Farms trucks.
	 All deliveries are F.O.B. Wessels’ Farms, Otisville, NY, one-way mileage.
	 Minimum	charge	$30.00

0 -100 miles                                          $1.25 per tray        Any Delivery over 75 Trays  $90.00 Delivery
101-200	miles	 $	1.75	per	tray	75	Trays	or	More		 $125.00	Delivery
201-300	miles	 $	2.50	per	tray	75	Trays	or	More		 $175.00	Delivery
301-350	miles	 $	3.50	per	tray	75	Trays	or	More		 $230.00	Delivery
Please call for anything over 350 miles.
NYC	&	5	Boroughs,	Long	Island	are	subject	to	quote.

FedEx Express 2nd day  Express
Shipped on Tuesdays, Second Day, arriving to you on Thursday. Any non-brokered shipments must be paid in advance 
prior to boxes leaving Wessels’ Farms.
	 Boxing & handling charge of $10.00 per box.
	 Five (5) tray minimum (512 and 288 tray).  Four (4) tray minimum for 144 trays.
	 Going	FedEx	rate	no	less	than	$30.00	per	box	within	600	miles.
	 Anything over 600 miles will be charged by the zip code rate.
	 We	accept	Cash,	Check,	Visa,	MasterCard,	and	Discover
	 All prices are subject to change due to Fed Ex rates.
	 Claims:  All claims must be reported within 48 hours to your salesperson, or if a WesPlug customer, directly to 

Wessels’ Farms.  Any carrier claims need to be reported to the carrier directly.
	 All boxed orders are shipped at customers own risk

FedEx Ground

Any	shipping	done	via	FedEx	ground	for	customers	within	the	FedEx	Ground	Over	Night	service	area.	
	 Ground	shipping	goes	by	zip	code	rate.	Box	Charge	$10.00.
	 All boxed orders are shipped at customers own risk
	 Zinnias are shipped at customers own risk. No replacement or guarantees will be given.
	 Ground	is	3-5	days.	No	actual	overnight	guaranteed

Pick-Up Orders:
	 Catalog prices do not include delivery.
	 Pick-up hours are Tuesday through Friday 9:00 am to 4:30 pm, Saturday 8:00 to 11:00 am (by notification only).
	 Notify Wessels’ Farms 24 hours in advance of order pick-up.
	 Boxes are available at  $10.00 per box and must be requested before pick-up.
	 WesPlug (Wessels’ Farms) will not be held responsible for any non-picked up items past the scheduled date. The 

order will be considered canceled and customer will be billed for 100% of tray cost plus a restocking fee of $3.00 per 
tray.
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Rooted Mum & Aster Cuttings 2014
Available June 1, 2014 through July 15, 2014

Order Deadline: February 14, 2014
All orders with a ship date before June 1st have a required 2 tray minimum per variety / color / ship date.

Early Order Discount
	 5% if ordered by January 10th 2014.  Any order Jan 11th 2014 - Feb 10th 2014 are catalog prices. Orders must 
	 be	in	office	by	1/10/2014	to	get	discount

PROGRAM HIGHLIGHTS:
	 Rooted cuttings are received after your busy spring season
	 Large cell 50 count tray--not the standard half of a 100 count tray: 1.5” X 1.5” X 2.5” Deep / Total Tray Size is 

11 X 21.25”
	 Plants come to you already pinched one time
	 Save 2 weeks labor and watering vs. bare root and growing in smaller cells
	 Less	loss	compared	to	bare	root
	 Tags included in pricing for mum and aster cuttings.
POLICIES:
	 We reserve the right to make like substitutions if 

varieties become unavailable from our supplier.   
	 All claims for shortages must be made within seven (7) 

days after receiving plant materials. 
	 To assure timely delivery, we reserve the right to 

choose mode of shipping and to bill accordingly.

	 Policies and Procedures on pages 1-3 apply, unless 
stated differently on this page.

	 We reserve the right to refuse any order.
	 The printed ship date on your Order Acknowledgment 

reflects the Monday of your scheduled ship week; 
not the actual pick-up or delivery date.

DELIVERY: 
Grower Truck - Based on common truck to your area. Wessels’ Farms does not have scheduled delivery days for 
specific	areas.	Shipping	prices	are	subject	to	change	due	to	fluctuating	fuel	costs.	 	 	
	 Delivery is by Wessels’ Farms trucks.    
	 All deliveries are F.O.B. Wessels’ Farms, Otisville, NY, one-way mileage. 
	 Mileage	is	measured	using	MapQuest 

®.    
	 Minimum	charge	$30.00     

0 -100 miles                                          $1.25 per tray        Any Delivery over 75 Trays  $90.00 Delivery
101-200	miles	 $	1.75	per	tray	75	Trays	or	More		 $125.00	Delivery
201-300	miles	 $	2.50	per	tray	75	Trays	or	More		 $175.00	Delivery
301-350	miles	 $	3.50	per	tray	75	Trays	or	More		 $230.00	Delivery
Please call for anything over 350 miles.
NYC	&	5	Boroughs,	Long	Island	are	subject	to	quote.

FedEx Ground

Any	shipping	done	via	FedEx	Ground	for	customers	within	the	FedEx		area.
	 Ground	shipping	$10.00	per	box
	 No actual guarantee of over night it could take 3-5 days
	 All boxed orders are shipped at customers own risk
Federal Express - Ships Tuesdays, 2nd Day (See page 3 for details.)
	FedEx is billed by zip code and weight.
	 FedEx	Charge:	Going	FedEx	Rates	Minimum	$30.00/box		within	600	miles.	If	not	brokered,	shipment	must	be	pre-

paid.
	 Boxing & handling charge of $10.00/box. Shipped 4  trays per box.

Pick Up (See page 3 for details.)
	 Notify Wessels’ Farms 24 hours in advance of order pick-up.
	 Boxes are available at $10.00per box and must be requested before pick-up.
	 WesPlug (Wessels’ Farms) will not be held responsible for any non-picked up items past the scheduled date. The 

order will be considered canceled and customer will be billed for 100% of tray cost plus a restocking fee of $3.00 per 
tray.
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Wessels’ Farms, Inc.

What should my plug ship week be?
To calculate your plug ship week, use the Weeks to Finish/Plug Age table on page 12, start with the week 
before you would like to sell and subtract the Weeks to Finish.

Example:	You	are	selling	petunias	for	Mother’s	Day	week,	which	is	week	19,	in	a	512	plug	tray	which	takes	7	
weeks	to	finish.	Starting	with	week	19,	the	week	before your sell week, subtract 7 weeks (19 - 7 = 12) to get 
week 12 as the ship week you would need to receive your plugs from Wessels’ Farms.

Please Note:
	 The ‘Weeks to Finish’ is estimated production time. Your growing conditions will determine actual production 

time and may vary from what is published in this catalog.
	 144	plugs	refer	to	‘Plug	Age’	because	they	are	used	in	a	multitude	of	finished	products	from	4.5”	pots	to	12”	

hanging baskets (HB). Use the same calculation to determine your ship week. As in the example above, 
use	the	week	before	your	sell	week,	minus	the	time	it	takes	to	finish	the	product	which	will	equal	the	ship	
week.

How can I be sure to receive my order for the ship week I want?
The chart on the following page can help you to determine the latest possible time you can place an order 
with Wessels’ Farms and still receive your plugs by the ship week you have determined by using the process 
above.

The chart represents the time it takes for Wessels to produce a plug from sow to ready for transplant (to be 
shipped to you). It does not include any lead time associated with order placement, order processing, or 
obtaining seed from suppliers. Be sure to place your plug order with enough time to allow for the longest plug 
growing schedule on your order, plus an additional 2 weeks to allow for order processing. Our plug order 
schedule allows for ample time of the above.

Plug orders  are best placed before December 31, 2013. 12 week minimum before delivery is best. Wessels’ 
Farms will accept orders after the suggested date based on the production information described here.

If an order is received by Wessels’ Farms after the time frame a plug product should be sown, that plug product 
will have to be shipped separately at a later date at an additional cost to you or the entire order’s ship week 
must be moved to a later week to allow for production of the ordered plugs.

Example: If we receive an order that ships 5 weeks from the order date and the order includes plugs that take 7 
weeks to grow, those plugs will be shipped later than the requested ship week or the whole order can be moved 
to accommodate the 7 week plugs.
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